OFFICE LOCATIONS

October 2025

Johnsonville TVA ECU

MONEY TALK

ANNUAL MEETING NEWS
CALL FOR NOMINATIONS: 2026 BOARD OF DIRECTORS

The Nominating Committee is accepting volunteer requests for two three year Board of Directors positions
expiring in 2026. Please send requests to Johnsonville TVA Employees Credit Union, 209 Hwy 641 N.
Camden, TN 38320. Attention: Nominating Committee or call 731-584-7238 to request Nominating
Committee contact information. Accepting requests through November 14™ 2025.

MAIN OFFICE:
209 HWY 641 N.
CAMDEN, TN 38320
(731)584-7238
(800)338-4609

JVILLE LONG ST:
213 LONG ST
NEW JOHNSONVILLE, TN
37134

(931)535-9000
CUMBERLAND CITY:

811 CUMBERLAND CITY RD
CUMBERLAND CITY, TN
37050

(931)827-6266

HUNTINGDON:
20840 E. MAIN
HUNTINGDON, TN 38344
(731)986-2245

©.5eRVICES

Check out our virtual branch
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CREDIT UNION DAY!

Join us October 16" for Credit Union day at all branches. Enjoy refreshments, giveaways, and socialize with
fellow members and staff. See you then!

CHRISTMAS CLUB ACCOUNTS

Christmas Club accounts are available October 1% through December 31%, 2025. If you have not opened your
Christmas Club account yet, stop by any branch to open your account to get ready for next Christmas.

COLUMBUS DAY

In observance of Columbus Day, the credit union will be closed October 13”‘, 2025.

THANK YOU VETS!

To all the brave men and women who have served, we extend our deepest gratitude. Your courage and sacri-
fice have protected our freedoms, and for that, we are forever thankful. As we honor Veterans Day, let us
remember the tremendous impact you have made on our nation and in our hearts. We salute you and your
families for your unwavering dedication. As a reminder, the credit union will be closed on Tuesday, Nov 11"
in observance of Veterans Day. Thank you for your service.

THANKSGIVING HOLIDAY

The credit union will be closed November 27" and 28 to allow employees to celebrate and enjoy the
Thanksgiving Holiday.

Message Pay Services are Here!

Message Pay is now available. You can make loan payments 24/7 from another financial institution using the
Message Pay link on our website or from the text you will receive about your payment. A convenience fee of
$5.99 is charged per payment. Please call any branch for details.
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Important Debit/Credit Card Numbers

To activate your Debit Card please call:
1-800-992-3808

To report fraudulent activity on your Debit Card please call:
1-833-735-1894

To set and/or change your Debit Card Pin Number please call:
1-800-992-3808

To report a lost or stolen Credit Union Debit Card please call:
Business Hours: 731-584-7238 or 1-800-338-4609
Non-Business Hours: 1-800-472-3272

To report a lost or stolen Credit Union VISA Credit Card please call:
Business Hours: 731-584-7238 or 1-800-338-4609
Non-Business Hours: 1-877-223-8745

Be Aware of Fraud Scams

Scammers target people of all ages, but our elderly community is especially at risk. These criminals can be very
convincing, often using fear and intimidation to get what they want. Please remember: you should never feel pres-
sured or frightened into giving away your hard-earned money.

e Protect your personal information. Never share Social Security numbers, bank details, or credit card infor-
mation in response to an unexpected call, text, or email. Legitimate organizations will not ask for this infor-
mation in that way.

e Don’t be rushed. Scammers want you to act quickly before you think. A trustworthy business or agency
will always give you time to make a decision.

e Watch how they ask you to pay. No legitimate business will demand payment through gift cards, money
transfer services, or by depositing a check and sending money back.

e Talk it over first. Before responding, reach out to someone you trust, a friend, family member, or neigh-
bor. Sometimes a second opinion makes the warning signs clear.

If you’re ever unsure, stop and call the credit union or a trusted family member before sending money or sharing
personal details. Staying alert and cautious can help protect both you and your loved ones from fraud.
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